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       Monday 11th January 2021 

Good afternoon everyone, 
 
The Department for Education are offering a pilot scheme to increase mobile data 
allowances for families of children and young people. 
 
Who can get help 
This scheme is open to children and young people who: 
• don’t have access to a fixed broadband connection 
• cannot afford the additional data needed to access educational resources or social 
care services 
• have access to a mobile device that uses a participating network 
• are facing disruption to their face-to-face education, or have been advised not to 
attend school 
 
What information you’ll need to collect 
To request extra mobile data, you can send the following information to : 
• the account holder’s name 
• their mobile number (a number beginning with ‘07’) 
• their mobile network 
• whether they pay monthly or pay as they go 
 
Link to the Gov.uk Privacy Policy 
 
https://get-help-with-tech.education.gov.uk/increasing-mobile-data/privacy-notice 
 
If you require extra mobile data to help with home learning please can you send us 
your full name, mobile number, mobile network and if you are pay as you go or in a 
contract. When we have this information we can submit this to Department of 
Education to increase your data. This information will not be shared with any other 
providers. 
 
Thank you, 

 

Miss Hindson 
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